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Calvin from comic strip Calvin & Hobbes, Bill Watterson 1958 
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The Digital World Before 2000   

http://en.wikipedia.org/wiki/File:@home_logo.png
http://en.wikipedia.org/wiki/File:Amazon.com-Logo.svg


 

6  

2000 ð Internet Bubble Bursts   

Financial Services Technology 
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Dial -up = 90% Internet Access  

 

Pew Internet & American Life Project 2000 & 2010 



 

8  

Google Launches Adwords  

Google.com; Poynter New Media Timeline 1969-2011 
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AOL & Time Warner Merge  

TIME Magazine January 2000 
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55% US Internet Users Already  

Online for Health  
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2001 -Two -thirds of US  

Population Uses the Internet  

Poynter New Media Timeline 1969-2011; Nielsen;  UCLA Internet Report ï Year One 
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Steve Jobs Makes Comebacké 

Launches iPod  

Poynter New Media Timeline 1969-2011;Nielsen; UCLA Internet Report ï Year One 
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2002 -03 ñ Social Media  

Momentum  

Poynter New Media Timeline 1969-2011; Nielsen;  Newspaper Association of America 2001; 

Secondlife.com; NYTimes.com  
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Blogs force resignation of Lott  

as Senate Minority Leader  

Poynter New Media Timeline 1969-2011; NYTimes.com  
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2004 ð Official Launch of òWeb 2.0ó 

Poynter New Media Timeline 1969-2011; Wikipedia; OôReilly Media, 2005 

ñWeb 2.0ò credited to OôReilly Mediaôs Web 2.0 Conference 

Who really coined ñWeb 2.0ò? Darcy DiNucci - 1999 
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Facebook Launches in 2004  

Poynter New Media Timeline 1969-2011; Wikipedia 
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2005 ð YouTube Launches  

YouTube.com 

Whoôs this in the 1st video? Jawed Karim 



 

18  Poynter New Media Timeline 1969-2011; Technorati State of the Blogosphere; CNNMoney.com; Engadget.com 

Å100k new blogs created a day 
 

ÅGoogle buys YouTube for $1.6B  

Twitter Launches in 2006  

# Employees at YouTube? 67 
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2007 ð The Mobile Future Begins  

YouTube.com; Wired.com 
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Poynter New Media Timeline 1969-2011; Pew Internet and American Life Project, 2007; 

TechCrunch, 2007; Nielsen/NetRatings, May 2007; Wired.com 

25% Internet Users  

Have Cell Phone Internet Access  



 

21  

iPhone App Store opens in 2008  

300,000 apps today  

Apple.com, January 2011 

# Apps at Launch in 2008? 500 
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2008 -2010 ðMobile Drives  

Web/Social/Video Convergence  

Nielsen State of the Media, US Audiences and Devices, January 2011 

Å228MM US mobile users 

 

Å83MM access mobile web 
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Facebook Changes Everything  

eMarketer, 2010; Advertising Age January 2011 
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Amazon now sells more eBooks  

than òdead treeó books 

Wired.com July 2010 

How many more? 1.4 Kindle eBooks per paper book 
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Mobile + Video Converge  

Nielsen 2010 

Å22MM in US watched video on mobile device 

ÅGrowing 40%+ 

ÅYouTube #1 mobile video site 

Å7MM monthly uniques 
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Mobile Commerce Ramping Up  

CNN.com, January 2011; DigitalTrends.com, January 2011 

Amazon Mobile Sales? $1B+ already! 

http://www.digitaltrends.com/mobile/starbucks-now-accepting-mobile-payments-nationwide/attachment/259306_5/


 

27  
Newsweek.com, July 2010 - Blogpulse, Google Official History, Reality Blurred, The NPD Group, NBC, Bowker, 

USPS, The Radicati Group, Forbes, Nielsen, Newspaper Association of America, Digital Music News, Apple, iTunes 

Quick Then and Now  

DAILY LETTERS MAILED 

2000 

287.8 BILLION 
2010 

175.6 BILLION 

DAILY GOOGLE SEARCHES 

2000 

100 MILLION 
2010 

2 BILLION 

ACTIVE BLOGS 

2000 

12,000 
2010 

141 MILLION 

DAILY E-MAILS 

2000 

12 BILLION 
2010 

247 BILLION 

TEXT MESSAGES 

2000 

400,000 
2010 

4.5 BILLION 

TIME SPENT ONLINE  

2000 

2.7 HRS/WK. 
2010 

18 HRS/WK 

DAILY NEWSPAPERS 

2000 

1,480 
2010 

1,302 

iTUNES DOWNLOADS 

2000 

0 
2010 

10 BILLION 
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And in Pharmaé 

History of Pharmaceutical 

Digital Marketing 
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Next 10 Years?  
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Transform the industry  

Transform the 

Consumer 

Marketing Model 

Transform the 

HCP 

Selling Model 

Quickly Prepare 

for the 

Mobile Future 
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  Transforming Consumer  

 Marketing from  

òTV-Centric to Digital -Centricó 
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Clearly DTC TV Works  

Source: The Nielsen Company for DTC Perspectives, September 2010 

About $3B Annual DTC TV Spend 
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Toto, Iõve a feeling weõre not 

in Kansas anymore  

Fortune Magazine, ñWhat the Hell is Going on with TV?, January 2011;  

American Film Institute #4 of the Top 100 Movie Quotes of American Cinema 

http://fortunebrainstormtech.files.wordpress.com/2011/01/future_of_tv.jpg


 

34  Comscore Research ï February 2010 

Actions Taken as a Result of Health-Related Research Online 

Digital Health Works! 
Provides the deeper education patients need 

to make better healthcare choices 

Digital Health Works!  
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Digital Health Works!  

Comscore 5
th

 Annual  

Pharmaceutical eMarketing  

Effectiveness Benchmarksé 

(based on aggregate 75+ studies) 

 

eMarketing Drives Lifts in:  

Å Communication (awareness, favorability, etc.)  

Å Incremental Prescriptions (new starts, refills) 

  

Comscore Evolution Road 5th Annual Rx eMarketing Effectiveness 

Benchmarks, February 2011 
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Core Digital Tactics  

Paid Search  

 

Online Media  

 

Brand.coms  

ÅDrive Incremental New Patient Starts  

Á+9% of qualified prospects who visit Brand.coms 

become new patients above control 

 

ÅDrive Incremental Current User Refills  

Á+16% of current brand users who visit Brand.coms fill 

an incremental Rx above control 

Comscore Evolution Road 5th Annual Rx eMarketing Effectiveness 

Benchmarks, February 2011 
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Tremendous  Innovation  

  


